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Activation/Deactivation Process

Order Solution License
(HP OM)

Get License Number
(Email)

Download Binaries

(SW Depot/Kiosk)

Install Binaries
(MFP/Server)

Apply License Number
(MFP/Server)

Activated

Get Activation Code
(LMS Server)

Apply Activation Code
(MFP/Server)

D HP Infra

- Activation Related




How to install binaries on MFP

=» Utilizing the Application tab you can install Solution(.par), Application (.apk), and Firmware(.hds)

SyncThru”

Web Service

Maintenance

¥ Maintenance
Firmiare Version
Samsung MIE Version

¥ Applcation Management

SAMSUNG X7600LX

f#

O =]
License
¥ Backup/Restore
Badup D
Restore %
Contact Information
Link
O
[l

Information

G zdnin | bt | DrectPrnt | ExoOFF | SteMep | Looout | ®Englsh v

Address Book Settings Security

Maintenance

@ URL:

@- Deskiop :

Namet

Address B

Biox

Version Type State Samsung Verified
10,100 Platform ENABLED Verified
1.0.100 Platform ENABLED Verified

D Verified

D Verified

0 F— ) Verified
) Verified

D Verified

D Verified

D Verified

i Vrified

OK Cancel

. Login to Syncthru Web Service

as Admin

. Go to Maintenance > Application

Management

. Click “Add” button
. Check Desktop

. Click Browse

. Select file to install

. OK



Online Activation - How to apply license on MFP

SyncThru”

Web Service

Maintenance

¥ Maintenance

Firmware Version
Samsung MIB Version
¥V Application Management
Application
License
¥V Backup/Restore
Backup
Restore
Contact Information

Link

# Information Box

Selected : 0 3

SAMSUNG X7600LX

License Server

i admin | JobStstus | DiectPrint | EoOFF | SiteMap | Logout | ®Engich v

Address Book Settings

Maintenance

met

JetMabile Solution

Samsung Cloud Agent

XOA

o
(5~

Version State

5.241 Disabled

20,15 Activated

Activated

[ ) offiee

Expired Date

License Humber :

Activation Key{0lfine anky) :

Information

Compaiy® : Samang

Bchdress® ¢ R, f KORER, Sind

Emad® : wmer Bl com

Department :

Td:

Fte:

1. Login to Syncthru Web Service
as Admin

2. Go to Maintenance > Application
Management > License

3. Select application to activate in
the list and click “Activate” button

4. Select “Online”.

5. Input your License Key

6. Input required information to
register and click “OK” to start
activation.



Online Activation - Change license server address on MFP

i admin | JobStstus | DiectPrint | EoOFF | SiteMap | Logout | ®Engich v

1. Login to Syncthru Web Service
as Admin

SAMSUNG X7600LX

SyncThru”

Web Service # Information Box Address Book Settings Maintenance

Maintenance
A\
Mantenance Selected : 0 | Total : 3 e
Firmware Version
License Server
Samsung MIB Version

2. Go to Maintenance > Application
Management > License

Y Applcation Management | Namet | Version State Expired Date 3. Click “License Server”
Application JetMobile Solution Disabled
License Samsung Cloud Agent 2.0.15 Activated
¥ Backup/Restore XOA “wy ”
4. Be sure “License Server Address
Backup License Server

to “https://Ims.ext.hp.com”
and “SSL” to unchecked

Restore .
License Server

Contact Information

Link

6. License Server Address : | https://Ims.ext.hp.com

5. Click Apply

8SL:

10
Timeout :
(5~600)seconds

License Notification

Link Text to Email Notification

Apply Close




Online Activation - How to apply license on Server

- How to apply license on Server via online (Example : FAP)

License activation is required. Click here for detalk, adrin | Logout | About | Help | Stemap | Engish | v | - 1. Launch the Fleet Admin Pro and
i login with Admin account
Fleet Admm PFO Dashboard Device User Report Rule  Accounting Domain »  Settings &

(Programs > Samsung Network Printer
Utilities > Fleet Admin Pro)

Settings > System > License > License Management

License List (Selectsd 0/ Total 0)

= -ﬁ System
|| HTTP Security
=] Debug Log

2. Go to ‘Settings > License >

&| | H ’
License Management

App Name App Version License Nu... License Type  Start Date Expiration D...  Count State
(=] proy FleetAdminPro 10,38 Builtn Trial 08/12/2015 09/23/2015 0 Instzlled

=] WM Do Detals O 3. Click “Activate” button

=] Instances
=

=] User Role Management License Number ‘ ‘

=| Firmare Management Licznse RetumKey ‘ ‘

=] Solution Discovery
=| Flle Management

- [ License

=| License Management




Online Activation - How to apply license on Server

CORNOCRESI R

Select Activation Mode as “Online”
Enter the License Number
Click “Next”

Fill Site Information
Click “Finish”

Check if the “Server” address is correctly entered (https://Ims.ext.hp.com)

10. Check the License Management list if it’s updated with the new license(refer to Step2)

Lisense Management Activate

¥ Management

[> Server Setting

[> Finish

Management

Select one of the Activation Mode, Select the Online Mode, If the System has Internet

Connection, Otherwise Select Offine Mode. For the License No and Activation Key

communicate with the Samsung Local Dealer/Vendor

License Activation Mode: Online hd
I License Number: ||

(6]
ey

Cancel

Lisense Management Activate

» Management

¥ Server Setting

[> Finish

Server Setting

jlate the License Se
| Server: |
se Sl W

O

Timeout, sec.:

rver Setting Information
https://Ims.ext.hp.com
o 2]

Site Information

Company Name:

Department Name:

Address;
Phone:

Email

Remark:

s

: [ |

o | 123456789

: |yunhye.ju@samsung‘com

Previous I | Finish I |

Cancel




Offline Activation - How to apply activation key on server

- How to apply activation key on server via offline(Example : FAP)

License activation is required. Click here for detalk, adrin | Logout | About | Help | Stemap | Engish | v | - 1. Launch the Fleet Admin Pro and
i login with Admin account
Fleet Admm PFO Dashboard Device User Report Rule  Accounting Domain »  Settings 8

(Programs > Samsung Network Printer
Utilities > Fleet Admin Pro)

License List (Selectsd 0/ Total 0)

Settings > System > License > License Management |

2. Go to ‘Settings > License >
License Management’

= ¢ System
|| HTTP Security
=] Debug Log

App Name App Version License Nu... License Type  Start Date Expiration D...  Count State
(=] proy FleetAdminPro 10,38 Builtn Trial 08/12/2015 09/23/2015 0 Instzlled

=] WM Do Detals O 3. Click “Activate” button

=] Instances
=

=] User Role Management License Number ‘ ‘

=| Firmare Management Licznse RetumKey ‘ ‘

=] Solution Discovery

=| Flle Management

- [ License

=| License Management




Offline Activation - How to apply activation key on server

4.
5.
6.

7.
8.

Select Activation Mode as “Offline”

Enter the “License Number”

Enter the “Activation Key”

—> Please refer to “How to get Activation code from LMS” to get Activation Key

Click “Finish”

Check the License Management list if it’s updated with the new license(refer to Step2)

Lisense Management Activate

¥ Management

[> Finish

9 License Mumber:

Management

Select one of the Activation Mode, Select the Online Mode, If the Systermn has Internet
Connection, Otherwise Select Offine Mode. For the License Mo and Activation Key
communicate with the Samsung Local Dealer/Vendor

License: Nunber

1 DS0TT-EQ I GRE-TFSET)-GYPD

At ivat ion Key

QTNribaGhw6BEeFvT03 1lvBRR TFyaATSLbSKOUBCH Y a3 S XvMD4rCGOW CLmhUvy GXgfxzxWZuP1Q
MegLsHU+MrT2mL 16VT GHIDIcWvTbkiq T BRf6 HMahFp T/FTW VS GkfVviaKOB 6Ky VPIv84BeuOBEDTh4
cUAMAPREve VHHESU T2 Y3A35Y seh0xT QMTIB GfNyMW CWEUE fW8 I4vpUkg CYNefyJAEEN+Z520C8
TREXWwIXaZi ¥ G GojdvEMETUS SK 0DorEXtH Uuy Wuz G TLRaAan RkGIwlS CeFoZv3uSEtCKjRLFAUGD
dsGBLQySMNOAyaxMB0bmjuk Kbz Vo 0C 31zklxenw 2K qypN mkkpyBeNuldt VWP Y zhbj I Vil DeBNvQ/n
1mmUZnh%GBaRo 1y621 YhQ416R.0jjc UWaST Y oNwi8 Qv 8vO X0 X 3tcPPDK 1§20 8 XK OWpPFIRHOJHz2a2Q)
bpHSOTPmeSwEqsKZ2Y HiL we SUR 1 XsMET 1 cB+uAnBSWZu 36y WRes Ge T+RCKy Gefv+I TY eI 9EsVBG
CT0IOycgFIBSIRgMVeF wiAPsSWUVz+cEES94ILALE TtqifksFujw4 14RRZ3pB7G Rvpip V10jvr0 6wy BREL
SNOPm/iz TUK 35ks0PG/hNejLige+ ZVFAfQL sepLbFmGéin

Hardware Id:

AF55BA3IFCTO4FE

License Activation Key:

X Example of Activation Key

I I Cancel
| | |
=]




Online Activation - Change license server address on server

- How to change license server address on Server(Example : FAP)

Dashboard  Device  User Repart Rule Accounling  Domaln Plugin Rl Settings 1. Launch the Fleet Admin Pro and
login with Admin account
Settings > System: License » License Settings (Programs 9 Samsung Network Printer
0 Utilities > Fleet Admin Pro)
=[HjP License Server e —
| DdougLog ‘ 9 o
o ottt pcom 2. Go to ‘Settings > License >
ﬁ?n;wmins ) License SEtting'
ﬂL » Timeout, sec.:
| Uer Role Management
| Fifmware Managerent i i
| Dscrey Systen Unique Harduare D 3. Enter the right license server
Hardvare 1: [ GCTODADIBGET25F address on “Server” field
License About To Expire Event
| N (https://Ims.ext.hp.com)
EEL s
2] Passive Device Discovery T - L




Online Activation - Change license server address on server

4. Fill the “Site Information”

5. Click “Apply” (it’s activated when all mandatory information is filled)

Fleet Admin Pro

Dashboard Device User Report Rule Accounting Domain

Plug-in

Settings

= {¥ System
=] HTTP Seaurity
=] DebuglLog
=] Proxy
=] NTLM Dorreins
=] Instances
=] Loap
=] User Role Management
:=| Firmware Management
=] Solution Discovery
=] File Management
- [ Licerse
=] License Settings
=] License Management
EEL
=] Passive Device Discovery
+ ¥ Log
+ £} Notfiation
+ 4 Cormmon
+ 4 Device
+ 4 Tasks
+ 4% Supply
+ £} Accounting

License Settings

License Server

Use SSL: v/

Timeout, sec.: : |
System Unique Hardware ID

Hardware Id: ‘6C79D4D1566728F
License About To Expire Event

Days To License Expiration: -

*The event will be sent daily until the expiration of license. You can add a rule to send e-mei notifiations.

Site Information

sener | https://Ims.ext.hp.com ]

o Company Name:

\
epartment Name: ‘
Address: ‘

Phone: ‘

Phone number can consstofdigits only

Emai: ‘test@testcum

Remark: | test

Settings > System > License > License Settings




Offline Activation- How to get HW key in server

- How to get HW unique key in server(Example : FAP)

1. Launch the Fleet Admin Pro and login with Admin account
(Programs = Samsung Network Printer Utilities = Fleet Admin Pro)

2. Go to ‘Settings > License > License Setting’

3. Check and copy the “Hardware ID”

IFleet Admln Pro Dashboard Device User Report Rule Accountina  Domain  Plug-in  File

Setfings > System > License > License Settings

- 4¥ Syste
(B
=| HYTP Seaurity License Server
=| D4bugLog
=| Prpxy Server: |https://|msAextAhpAcom
i=| NTLM Domeins :
= Use SSL: [v]
=| Inftances
=] e Timeout, sec.: : |

:=| Uger Role Manzgement

=| Fifmware Management

=] Sejution Discovary System Unique Hardware ID

- .'aManagerrent e I Hardware Id: I H a rlj I'"'ra rE Ilj : |

License About To Expire Event

Days To License Expiration: : |

=] shrP

X Don’t‘ use above ID for your own.

s PO TR SO e PR TR O It’c uniate hacad on PC carial numhber
—S-tHHgHe-Ba5ea-oh+—cSeHaRdHhRoet

=| Passive Device Discovery




Offline Activation — How to get activation key

- How to get Activation key from LMS

Q= e 7 T S | 1. Enter
‘ ] https://Ims.ext.hp.com/Offlineactivation.aspx

2. Enter information in the Box(Input Method,
Input Type, License Number, Serial Number)

3. Click “ Ok”

4. Download “Samsung Key, PJL, Activation Key”

lect est 2 A Re load id
elect Conditi £ R
Input Method ping an Keyboard b
Input Type Numbe:
offLin
Lics BG26-7YXQB-W27BP-CD 4 CheckActivation




Offline Activation — How to apply activation key on MFP

- How to apply activation key on MFP via offline

SyncThru”

Web Service

Maintenance

¥ Maintenance
Firmware Version
Samsung MIB Version
¥V Application Management
Application
License
¥V Backup/Restore
Backup
Restore

Contact Information

Link

SAMSUNG X7600LX

# Information

Selected : 0 | Total : 3

Box

@ admin | JobStatus | DirectPrint | EcoOFF | SiteMap | Logout []

Address Book

License Server

Settings

Security

English

Maintenance

v

amet

il JetMobie Solution
il Samsung Cloud Agent
il XOA

©0g0

Version
5.241

20,15

(®) Online

License Number :

Activation Key(Offline only) :

Information

Company® :
Address® :
Email* :
Department :
Tel :

Etc:

* Denotes a required field

State
Disabled
Activated

Activated

@) offline

test
test

ms3312.kim@samsung.com

Expired Date

1. Login to Syncthru Web Service
as Admin

2. Go to Maintenance > Application
Management > License

3. Select application to activate in
the list and click “Activate” button

4. Select “Offline”

5. Input your License

6. Input Activation Key

7. Input required information to
register and click “OK” to start
activation.



Offline Deactivation - How to get deactivate key on MFP

- How to deactivate key on MFP via offline(Barcode/secuthru)
Offline Return (1/2)

Serial Number from machine Return key from SWS under network disconnected
AMSUN ™
SyncThrJ pr— SynCThru SASUING SCK 655X Series
Web Service Web Sewice 6 St oty Mai"‘e"ance
me [ information | Machine Setings Support

Maintenance

2 Billing/Counters >»

Machine Status »

¥ Maintenance
Selected : 1 | Total: 2

2 Billing Information ¥ Applcation Management
Supplies Status Detail Return License Server
oo ’ Machine Serial Number - Z5BPBACBA00001L Apication = ‘ ] |
Billing/Counters » — Name

Network Information »

License Return

System has failed to connect to server »

System cannot reach to license server
—— Please write down or export return-key for manual return

& XXQQ-PIDFM-DIVI2-PXWXD-Y4H7P-2D 1C4-2XF4B-DK684-X9B 3P -BF AR W- £
(2Y98-YVC]

4 COPY ¥/

| Return.txt - A
2R BEE MAO) 27|V E“”*EHJ

Famsung DHC Actg
ZEBFE1 CBA00001 LY CJEY -3k EkL-HI3TT - MKEDK Y3K9G-WTRGY -30CIM -4Y CH 2-FHFES-FaY 7 7-J2TTT-Y 30T 3-B4D

&5

return_sample



Offline Deactivation - How to get deactivate key on Server

- How to apply deactivation key on MFP via offline (SmarThru Workflow )

Enter your license number :

/€ https;//10.88.189.109:8091/ - License - Windows Internet Explore

| Oniine Activation | | Offine Activation |

Online Return l Offine Return I

= License Type

Status

No. of Device Expiry Date

PX3Y2-TB7FD-D6GX... Licensed

Active

: ]

This is a licensed version
The Maximum number of supported devices : 1

Do you really want to return the license?

If so, your license(s) will support fewer devices than the registered devices.

Yes | No

e Return

Return request key

* Please provide this key for your sales agency.

Samsung DMC return request Tle. Version 1.0

v

Close

Offline Return
1.

Log into SmarThru WorkFlow
as admin

Go to License page.

Select the license entry in the
table, then click "Offline
Return” button.

Click Yes button.

Copy the whole text in Return
request field and paste in

Notepad.

Save it as txt file.



Offline Deactivation - How to return deactivation key on SLM

- How to apply deactivation key via offline(Barcode/Secuthru)

Offline Return (2/2)

https:/ /Ims.ext.hp.com/offlineactivation.aspx

G\I 13 www.samsunglms.com/Offlineactivationaspc R+ & X“ E?IW‘SUHQWHGM J . : . .

U E)mAMS &) Mysingle ) GBSN ] GSBN 20 ] Web Slice Galley v

SAMSUNG
# OffLine Activation

ect F est Type : | ) Activation Download : License_Activation_Guide
ffLine Return

% Input Method @ Typing on Keyboard © File
Request
‘ S Seriallumber ABCDES 6789 Key
: YCW 2-FHFKS-F8V77-12YYY-VSDT3-B4D l
=)

Return Request Key B VCIKW-8K6KQ-HI3TT-MKCDK-W3X9G-W7RGY-9QC3M-4'

&5 &) lobal R P 11

E0008

0 OffLine Activation

License Number 4 CheckActivation

+



Online Deactivation - How to deactivate on Server 1

- How to deactivate the license on Server via online (Example : FAP)

& Fleet Admin Pro

& C | @ localhost:8085/homey/client/uiportal.html

License activation is required. Click here for detais.

=
—

admin | Logout | About | Help | Sitemap | English

et A Pro

M=

¢

-
|

- ﬁ System
=] HTTP Security
=] Debug Log
=] Proxy
=] NTLM Domains
=] Instances
=] Loap
5 User Role Management
=] Firmware Management
5 Solution Discovery
=] File Management

@ || Lioense LBt (Selected 0/ Toal 1)

I

Settings > System > License > License Ma

Count State
0 Installed
20 Activated

gement

TR s

=] Passive Device Discovery
+ 88 Log
+ 0§ Notfication
+ £% Common
+ £ Device
+ £F Tasks
o 2% cuooh

j License Management

1. Launch the Fleet Admin Pro and
login with Admin account

(Programs > Samsung Network Printer
Utilities > Fleet Admin Pro)

2. Go to ‘Settings > License > License
Management’

3. Select the license to be
deactivated

4. Click “Return” button



Online Deactivation - How to deactivate on Server 2

8. Check if the “Server” address is correctly entered (https://Ims.ext.hp.com)

9. FillSite Information

8 ues o ”
10. Click “Finish R .
") q q 2
11. If it’s successful then it will display
¥ Server Setting Val\dam License Server Setting Information
“up e ” K
License returned successfully Sener.  httpsi/Ims.exthp.com
& Finish Use S5L:  |v|
Timeout, sec.: : |
License Returmn 71X 9 2 L
Company Name: |te:t |
¥ Management Management Department Nams: | |
Address: |te:t |
[> Server Setting Select one of the Activation Mode, Select the Online Mode, If the System has Internet Phone: [a000000000 |
Connection, Otherwise Select Offline Mode. For the License Mo and Activation Key Email: |t st@test |
communicate with the Samsung Local Dezler/Vendor ! estigtest.com
Remark:  |test
[> Fnish
0 License Return Mode: | Online
e License Number: | 10D076-7AHUL4-BOFRYS-YBN 1]
ICENSES |0 RECUFN: App Nane AppVersion . Type @ I Previous I Finish |
GIPC Site Manager 1.0.38 Fres Of Charge I
[N
License: Return
» Management Finish
0 » Server Setting
m license returned successtuly I
I — |




Offline Deactivation — How to deactivate on Server 1

- How to deactivate the license on Server via offline (Example : FAP)

Wt anze X 1. Launch the Fleet Admin Pro and
[ C | ® localhost8085/home/client/uiportal. html v Iog|n W|th Adm|n account
License activation is required. Click here for detais. admin | Logout | About | Help | Sitemap | English M (PrOngmS > Samsung Network Prlntel’

et Adn P i st A

Settings > System > License > License Manpgement

_ _ . q q q
® | tomseris seecedr o 2. Go to ‘Settings > License > License
’
E '™ Management
HTTP Security
(=] Debug Log App Nanpeg App \ersion License Number License Type Start Date Expiration Date Count State
(=] proey Fieet Admin Pro_ 1,038 Built-in Trial 10/14/2015 1252018 0 Insizled
(=] WTLM Domains 9 I PC Site Manager 1.0.38 10D076-7AHUL4-BOFRX... Free Of Charge 10/05/2015 10/05/2016 20 Actwatedl 3 Se I eCt th e | | cense to be

=] Instances
=] Loap d a d
5 User Role Management ea Ctlvate

=] Firmware Management

5 Solution Discovery

=jF\\EI\'\rarlagemer\t Im 4. Click ”Return” button

=] Passive Device Discovery
+ 88 Log

+ 0§ Notfication

+ £% Common

+ £ Device

+ £F Tasks

2 % ool




Offline Deactivation — How to deactivate on Server 2

License Returmn X
¥ Management Management
[> Server Setting Select one of the Activation Mode, Select the Online Mode, If the System has Intemnet
Connection, Otherwise Select Offline Mode. For the License No and Activation Key
communiczte with the Samsung Local Dealer/Ve ndor
[> Finish
0 License Return Mode: | Offfine |
e License Number: | 10D076-7AHUL4-BOFRXS-YBI I
Licenses To Return:
App Name App Version License Type
GIPC Site Manager 1.0.38 Free Of Charge
| ——
License Retum X

» Management

¥ Finish

Finish

License Return Key: 10D0767AHULABOFRXSYBNIB462 PORWIMITSREUIQYUENRWGAZDORYVS

License return key has been successfully created. To complete license retum using offline
mode, you should send this return key to marketing officer

. Select Return Mode as “Offline”

4
5. Enter the “License Number”
6. Select the license to deactivate
7. Click “Finish”

8. Copy and save the “License Return Key”

X To complete offline license return, you
need to deactivate the license number with
“License Return Key” via LMS

( Refer to “How to return the license via LMS )



Offline Deactivation - How to apply deactivation key on MFP

- How to apply deactivation key on MFP via offIi&e

SyncThru”

Web Service

Maintenance

¥ Maintenance
Firmware Version
Samsung MIB Version
¥V Application Management
Application
License
¥V Backup/Restore
Backup
Restore

Contact Information

SAMSUNG X7600LX

t

Selected : 0 | Total : 3

Information

Box

Address Book

i advin | lbStetus | DrectPrint | EcoOFF | SiteMap | Logout | @Engich v 1_ Login to Syncth ru Web Ser‘vice

as Admin

Settings Security Maintenance XO0A

2. Go to Maintenance > Application
Management > License

Link

| License Server
.‘ tanet fesen — pipred bate 3. Select application to deactivate in
Jetiobile Solution 5,241 Disabled . .
et o o the list and click “Return” button
XOA 1 Activated

4. Click “Yes” to start deactivation.

\y Are you sure to return the license? After
returned, the license cannot be used any more.

Yes | |




The End.



